
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

WILLIAM JOSEPH RIGGS )
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COMPLAINANT )
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)
BRANDENBURG TELEPHONE COMPANY )

)
DEFENDANT )

O  R  D  E  R

On May 6, 2002, William Joseph Riggs (� Complainant� ) filed a formal complaint 

with the Commission against Brandenburg Telephone Company (� Brandenburg 

Telephone� ) alleging that Brandenburg Telephone was incorrectly charging him for past 

due charges his wife had incurred on a separate account.  On May 13, 2002, the 

Commission ordered Brandenburg Telephone to satisfy or answer the Complaint.

Brandenburg Telephone, in its response, claims that upon investigation it 

determined that Complainant did not incur the disputed charges.  Brandenburg 

Telephone claims that it removed the disputed charges from Complainant� s account.  

Commission Staff has confirmed that Brandenburg Telephone has removed the 

disputed charges and, thus, has satisfied the Complaint.

IT IS THEREFORE ORDERED that the Commission hereby dismisses this 

Complaint as satisfied and removes it from the Commission� s active docket.



Done at Frankfort, Kentucky, this 8th day of July, 2002.

By the Commission
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